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subject: COMPLAINT FILED BY M ARIY LAKHANY (CHAIRMAN) UNDER SECTION
39 OF TIHE RE SULATION OF GENERATION., TRANSMISSION AND
DISTRIBUTION _OF _ELECTRIC POWER ACH, 1997 AGAINST KESC
REGARDING ISSUANCE OF NOTICES
Complaint # KESC -52 2012

NEPRA is in receipt of-complaint from M. Arif Lakhany (Chateran) 1116, Texule Avenue, SLTE
Karachi against KESC regarding issuance of notices b KIESC regarding under utndiation Csanctioned bosd,

. Please direct the concerned officials (¢ sutxai para wise conunents on the complim along with
deiails/copies of documents of the following: :

Vi No of notices issucd by KESC 1o such consumérs for non wilization of sanctioned load
i) Action taken by KESC against such consumers
iii) . Rule (s) under which KESC compels the consumers to utilize the full sanctioned load .
3. The above information be submitted to this office within 20 days of the receipt of tis lener. KESC

is hereby restrained from disconnection of electricity supply of all such consumers to whonm notices have
been issued we.e.t under utilization of sanctuoned load il and unless the consumers are making payifients of
Tulls. g
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Copyfto:-

1. Mr. Amer Zia
Director (Strategy Planning and Complianee)
Karachi Electric Supply Company (KESC)
House Mo 10-B, Street No 65
Sector F-8/3, Islamabad
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