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Name of Company (optional):

11

Evaluation of the Association

How did you get in contact with the Association?

1.2

(

) Through a journal of the Association

) Through the website of the Association
) Through radio or local television

) Visits of employees of the Association

) Through other entrepreneurs

) Other, please specify

Why did your company join the Association?

(

13

) The directors’ board asked me to join/ to help the Association
) Looking for help for existing problems

) Looking for services for my company

) To get out of isolation

) Other reasons, please specify

How would you describe the premises of the Association?

(
(
(

14

) Location and infrastructure is very good
) Good infrastructure but unfavorable location

) Without proper infrastructure and unfavorable location

How would you rate the work of the Association in general?

(
(
(
(

) Excellent
) Good
) Reasonable, could be improved

) Bad
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1.5 How is the Executive committee of the Association and its work?

() Very active and participative
() Acting when necessary
() Inactive and little participative

() I'do not know the directors and their activities

1.6 How far you are involved in the Association?

Do you know the statutes of the Association? ( )Yes ( )No
Have you been asked to become a member of executive committee? ( )Yes ( )No
Have you ever voted in the elections for the president? ( )Yes ( )No
Do you know who the president is? ( )Yes ( )No

1.7 How would you describe the work of the Association?

() Represents the entrepreneurs and offers good services
() Represents the entrepreneurs, but does not offer services
() Has little representativeness but offers good services

() Has little representativeness and does not offer services

() Do not know
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Do you know services offered by the Association?
Do you use one of the services?

Do the offered services meet your needs?

If Yes,

2.1 How is the portfolio of offered services?

() Excellent

( )Good

() Reasonable

( )Bad

2.2 How is the quality of the services?

() Excellent

( )Good

() Reasonable

( )Bad

23 What services are you interested in?
Please see attached Service Matrix

Service Matrix

) No

1. What type of Credit Consultancy you are interested in / Availing ?

a) BySMEDA ( )Yes ( )No
b) By SME bank ( )Yes ( )No
c) By State Bank ( )Yes ( )No
d) Factoring ( )Yes ( )No
e) Credit analysis ( )Yes ( )No
f)  Refinancing ( )Yes ( )No
Remarks:
£

(G

\//
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2. What type of Benefit Cards Facility you are interested in / Availing ?

a) Prepayment of salary ( )Yes (
b) Discount ( )Yes (
c) Fidelity ( )yes (
d) Debit ( )Yes (
e) Credit ( )Yes (
f)  Cash Management ( )Yes (
Remarks:
3. What type of Health plans you are interested in / Availing ?
a) Medical ( )Yes (
b) Dental ( )Yes (
¢) Hospital ( )Yes (
d) Laboratorial ( )Yes (
e) Group Insurance ( )Yes (
f)  Travel Insurance ()Yes (
Remarks:
4. What type of Advisory Service you are interested in / Availing ?
a) Credit ( )Yes (
b) Legal ( )Yes (
c) Accounting and taxation ( )Yes (
d) HR management ( )Yes (
e) Financial management ( )Yes (
f)  Management and administration ( )Yes (
g) Marketing ( )Yes (
h)  Export ( )Yes (
Remarks:
5. What type of Consultancy you are interested in / Availing ?
a) 15O 9000 ( )Yes (
b) 1SO 14000 ( )Yes (
c) SA 8000 ( )Yes (
d) C-TPAT ( )Yes (
e) WRAP ( )Yes (
f)  REACH ()Yes (
Remarks:

) No
) No
) No
) No
) No
) No

) No
) No
) No
) No
) No
) No

) No
) No
) No
) No
) No
) No
) No
) No

) No
) No
) No
) No
) No
) No
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6. What type of Publications you are interested in / Availing ?

a) Phone lists ( )Yes ( )No

b) Journals and information material ( )Yes ( )No

c) Catalogues of furnishers ( )Yes ( )No

d) Directory of Members ( )Yes ( )No

e) Average price list of goods ( )Yes ( )No
Remarks:

7. What type of Education and training services you are interested in / Availing ?

a) Lectures ( )Yes ( )No
b) Trainings ( )Yes ( )No
c) Media center - information and business ( )Yes ( )No
d) IT courses ( )Yes ( )No
e) Language courses ( )Yes ( )No
f)  Occupational health and safety (MSDS) ( )Yes ( )No
g) First Aid ( )Yes ( )No

h)  Fire extinguishing trainings ( )Yes ( )No

i)  Laboratory Techniques ( )Yes ( )No
j)  Technical courses (5S, 6 Sigma, Cleaner production) ( )Yes ( )No

Remarks:

8. What type of Information Sharing and Collaboration for the Common Platform of entrepreneurs you
are interested in ?

a) Focus group for Collective buying and sell ( )Yes ( )No
b)  Focus group for Collective Marketing ( )Yes ( )No
c) Multi-sector units ( )Yes ( )No
d) Trade fairs ( )Yes ( )No
e) Conventions ( )Yes ( )No
f)  Missions of entrepreneurs ( )Yes ( )No
g) Forums of entrepreneurs ( )Yes ( )No
h)  Business meetings ( )Yes ( )No
i) Exhibitions ( )Yes ( )No
j)  Auctions ( )Yes ( )No
k) Feasts (ie: Business Get together) ( )Yes ( )No

Remarks:

9. What type of Marketing and Publications service you are interested in / Availing ?

a) Opinion poll ( )Yes ( )No
b) Use of Media for advertisement ( )Yes ( )No
c) Radio () Yes ( )No
d) Journal () Yes ( )No
e) Outdoors ()Yes ( )No
f)  Marketing Research ( )Yes ( )No

Remarks:

-
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10. What type of facility/equipments you are interested in ?

a) Physical space ( )Yes ( )No
b) Equipment (LCD, tools) ( )Yes ( )No
c) Stalls ( )Yes ( )No
d) Meeting room/ conference room ( )Yes ( )No
e) Laboratories / Education, Training facilities ( )Yes ( )No
f)  Disposal site for bulky solid/Liquid waste ( )Yes ( )No
Remarks:
11. What sort of Information Mode you are interested in ?
a) Video Aids (Health and Safety, Fire Fighting etc) ( )Yes ( )No
b)  Professional publications ( )Yes ( )No
c) Business census ( )Yes ( )No
d) Database of entrepreneurs ( )Yes ( )No
e) Statistical Survery of Business Sector ( )Yes ( )No
f)  Economic and statistic research service ( )Yes ( )No
g) Legal ( )Yes ( )No
h) Periodicals, Members’ Directory ( )Yes ( )No
i)  Library ( )Yes ( )No
Remarks:
12. What type of Community services would you like to be interested in ?
a) Microfinancing ( )Yes ( )No
b) Donations ( )Yes ( )No
c)  Skill Development through institutes on discounted ( )Yes ( )No
d) rates for family members of workers ( )Yes ( )No
e) Commercialization of crafts/handy products ( )Yes ( )No
Remarks:
13. What type of Leisure activities would you like to be involved in ?
a) Annual Dinner ( )Yes ( )No
b) Shows / Stage plays ( )Yes ( )No
c) Cricket Tournaments ( )Yes ( )No
d) Competitions ( )Yes ( )No
e) Holiday resort ( )Yes ( )No

Remarks:
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14. What multiple services would you like to avail ?

a) Mediation and Arbitration ( )Yes
b) Registration of trade marks and patents ( )Yes
c) Waste collection ( )Yes
d) Show room Local & International ( )Yes
e) Develop and manage projects ( )Yes
f)  Support opening of new businesses ( )Yes
g) Legal cases ( )Yes
h) Income tax ()Yes
i) Logo registration ( )Yes
j)  New govt incentives ( )Yes
k)  Liaison with trade bodies of all consulates ( )Yes
I)  List of translators ( )Yes
m) Preparing Visa application ( )Yes
n) Collective procurement ( )Yes
o) Insurance of entities (e.g. Land, Documents etc.) ( )Yes
p) Hotel Discounts ( )Yes
q) Monitoring of Bad debts ( )Yes
r)  Freight Forwarding and Shipping Problems ( )Yes
Remarks:
Comments:

P e I e e e e T T

) No
) No
) No
) No
) No
) No
) No
) No
) No
) No
) No
) No
) No
) No
) No
) No
) No
) No
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